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1. O01ue moJ10KeHus

1.1. Hacrosiee ITonoxxenue o nopsiike paccMoTpenus oopaienuit rpaxaad B 'bOY «IIKOJIA
Ne 100 T.O. IOHELIK» (manee — IlomoxeHue) ompenensieT HOPSIOK y4yeTa, perucTpaiui,
paccMoTpeHus u paspenieHus oopamienuii rpaxkaad B [ BOY «ILIKOJIA Ne 100 I'.O. IOHELK»
(manee — [lIkomna), a Tak’ke KOHTPOJIb 32 UX UCIIOTHECHUEM.

1.2. Perynupytomee nerictBue IlonoxeHus: pacnpocTpaHseTcss Ha oOpalleHus, OJyYeHHbIE B
NUCbMEHHOW WM YCTHOU hopMe, Ha TUYHOM MpUEME, 110 oUTe, TelneoHy, 3JIEKTPOHHOMH MoUTe,
yepe3 O(GUIMANBHBIM CalT IIKOJBI W HHBIMM HMHQOPMAIMOHHBIMM CHCTEMaMH OOILEro

IIOJIb30BaHUAI.

1.3. Paccmorpenue oOpamenuit rpaxigan B lllkone permameHTHpyeTcs  CleIyHOIIUMHU
HOPMAaTHBHBIMU IIPAaBOBBIMHU aKTaMHU:

- Koncturyuueii Poccuiickoit denepanueit;

- @enepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 «OO6 ob6pa3oBanuu B Poccuiickoit
Denepanuny;

- @enepanbHbIM 3aK0HOM OT 02.05.2006 Ne 59-®3 «O nopsake paccMOTpeHuUs: oOpaleHuit
rpaxnaaH Poccuiickoii @enepannuny;

- ®epnepanbubiM 3akoHOM Poccuiickoit ®eneparuu ot 27.07.2006 Ne 149-®3 «O6
uHpopManuu, UHHOPMAIIMOHHBIX TEXHOJOTHX U O 3aIluTe HH(POpMAIUNY;

- @enepanbHbIM 3ak0HOM P® o1 27.07.2006 Ne 152-P3 «O nepcoHanbHbIX JaHHBIX.

1.4. OcHOBHBIE TEPMUHBI, HCTIONB3yeMbIe B [lonoxenuu:



O0pamenne rpaxkaanuna (nanee - O6parienue) - HanpasieHHoe B 11Ikomy minmM KOHKpeTHOMY
JOJDKHOCTHOMY JIMILy, B TNHCBbMEHHOH ¢opme Win B (OpMe 3JIEKTPOHHOTO JIOKYMEHTa,
IpeUI0KEHHE, 3asBICHHUE WU 5Kano0a, a Takke yCTHOe oOpallieHre Ipak JaHHHA.

Hpeunomeﬂne - PEKOMEHJAUA I'paXJaHHa 110 COBEPIICHCTBOBAHUIO ACATCIBHOCTH IxomEr.

3asiBieHmne - HpOCB6a rpaxxaaHvuHa O COI[CP'ICTBI/IH B p€ajindallvii €ro KOHCTUTYIUHOHHBIX IIpaB U
CBO60,I[ WM KOHCTUTYLIMOHHBIX IIpaB U CBO6OI[ APYyrux JIAII, 100 COO6H_I€HI/IG 0 HapyHICHUHU
3aKOHOB U UHBIX HOPMATUBHBIX IIPABOBLIX aKTOB, HCAOCTATKAX B pa60Te IIxombI ¥ JOMKHOCTHBIX
JINII.

Kano6a - mpocs6a rpakjaHHA O BOCCTAHOBJICHUH WJIM 3aLIUTE €r0 HApYIICHHBIX MpaB, CBOOO
WM 3aKOHHBIX HHTEPECOB JIMOO MpaB, cCBOOO/I WM 3aKOHHBIX HHTEPECOB APYTUX JIULL.

1.5. CBenenus o HaxoxaeHuu lLIkoibl, MOYTOBOM M 3JIEKTPOHHOM ajpecax Uil HalpaBiIeHUS
oOpamieHuii, o TeneOoHHbIX HOMEpax, MHPOpPMaALUsA O JUYHOM IpUEMe I'paxIaH JUPEKTOPOM
IIKOJIbI, €r0 3aMECTUTEISIMH, Pa3MELIAI0TCs Ha UHPOPMALIMOHHOM CTEH/I€ IIEPBOr0 3TaXka 3AaHUs
mKoJbl, oduuuansHoMm caidte Ilkonbl B HMH(MOPMALMOHHO- TEIEKOMMYHHKAIIMOHHOM CeTH
«nTepueT.

1.6. OGpareHus rpaxkJiladH MOTYT ObITh HAaIIPABJICHBI:

noutoi Poccunm mo ampecy: 283010, Honeuxas Hapomnas Pecnybmuka, r.0. [oHerk,
r. Jlonenk, mr. [ToGensr, 1. 21;

— DJIEKTPOHHOM MmoYToi 1o aapecy: school-100doneck@mail.ru;

- mo tenedony: +7 (856) 313-80-64;

- d4epe3 opHuIHANBHBIN caiiT mkousl https://sh100-doneck-r897.gosweb.gosuslugi.ru/

~  IIpH JIUYHOM TIpUEME.

1.7. Bce oOpamenus rpaxnaH, mnoctynaroume B Ilkomy, mnoanexar o0s3aTenbHOMY
paccmotpenuto. OTka3 B mpueMe 0OpalleHHi, pacCMOTPEHUE KOTOPBIX BXOAUT B KOMIIETEHIIUIO
IIKOJIbI, HEJOMYCTHM.

1.8. PaccmarpuBatorcst oOpaliieHust rpakJjaH o BOIPOCcaM, OTHOCSAIIMMCS] KOMIIETEHIIUN LIKOJIbI
B cooTBeTcTBUM ¢ KoHcTuTymuen Poccuiickoii @enepanuu, ¢penepaibHbIMU 3aKOHAMU, 3aKOHAMU
JHonenxoit Haponnoii Peciy6nuku 1 Y cTaBOM ILIKOJIBI.

1.9. HpI/I pacCMOTPCHUH 06paI_I_ICHI/IH HC OOITYCKACTCA pa3rjlalicHue CBCHCHHﬁ, COACPpIKAIUXCA B

06paH_[CHI/II/I, a TaKXKcC CBCI{CHHf/'I, KacarolIuXxcs 4YaCTHOM! XKM3HU rpaxJiaHvHa, 0e3 ero coriacusi.

2. [IpaBa rpaxaaH U 00513aHHOCTH J0JKHOCTHBIX JIMI IIKOJIbI IPH
paccMoTpeHuHu o0pameHni

2.1. Ilpu paccmotpenuu obpamenus B [1Ikone rpaxkgaHuH UMeeT MpaBo:

2.1.1. IlpencraBnarh JNOMONHUTEIbHBIE AOKYMEHTHI M MaTepuanbl b0 oOpalmarbcs C
poch00it 00 X UCTPeOOBAHNHU, B TOM YHCIIC B AJIEKTPOHHOU (popme.

2.1.2. 3HakoMHUTBCS € JOKyMEHTAaMM W MaTepHajaMH, KacaloLIUMHUCS PacCMOTPEHMS
oOpalieHus, €Clii ATO He 3aTParuBaeT MpaBa, CBOOOIbI U 3aKOHHBIC HHTEPECHI IPYTHX JIULL
Y €CJIM B YKA3aHHBIX JOKYMEHTaxX U MaTepHuaax He COAEPKaTCs CBEIEHUS, COCTaBIISIIOLINE
rOCYJJapCTBEHHYIO HJIM MHYIO OXpaHsAeMyIo (eiepalbHbIM 3aKOHOM TalHYy.
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2.1.3. [lomyyaTh MUCHMEHHBIH OTBET 110 CYIIECTBY MOCTaBICHHBIX B 0OpaIlleHUH BOIIPOCOB,
YBEIOMJICHHE O Tepeajipecaliil MUCbMEHHOTO OOpalieHus B TOCYAapCTBEHHBIA Opra,
OpraH MECTHOT'O CaMOYIIPABJICHUS WIH JOJLDKHOCTHOMY JIMILy, B KOMIIETEHLIMIO KOTOPBIX
BXOJMT PELICHHUE IIOCTABJIEHHBIX B 00OPALIEHUH BOIIPOCOB.

2.1.4. ObpamaThcs ¢ kalo00i Ha MPUHATOE MO OOPAICHUIO PEIICHUE WIM Ha JCHCTBHE
(Obe3neiicTBHE) B CBS3M C PACCMOTPEHHEM OOpalleHWus B aJIMUHUCTPATUBHOM W (WJIH)
CyJ1IeOHOM TIOPSIIKE B COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoit denepanuu.

2.1.5. O6parmarscs ¢ 3asBICHUEM O IPEKpAIEHHUH PACCMOTPEHUS O0PACHHUS.

2.2. NomxHocTHBIC uia [1IKobI:

2.3.

2.2.1. OGecneunBalOT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHUE
oOpalieHui TpakJaH, B cllydyac HEOOXOJAMMOCTH - C y4aCTHEM TPaXKIaH, HalpaBHBIIUX
oOpareHue.

2.2.2. 3ampamuBaioT, B TOM 4YHCJIE€ B DOJIEKTPOHHOU (opme, HEOOXOAUMBIE IS
paccMOTpeHust o0pallleHui TOKyMEHTHI U MaTepHalibl B IPYTUX TOCYIapCTBEHHBIX OpraHax,
OopraHax MECTHOT'O CaMOYIIPaBJIEHUS M y WHBIX JOJDKHOCTHBIX JIMI, B Mpelaesiax CBOEH
KOMITETCHIIIH.

2.2.3. IlpynuMaroT Mepbl, HallpaBJICHHbIE HA BOCCTAHOBJICHUE WJIM 3aLUTY HapYLICHHBIX
paB, CBOOO/] U 3aKOHHBIX HHTEPECOB I'PaXK/IaH.

2.2.4. I[aI-OT IMUCBbMCHHBLIC OTBCTEHI 110 CYHICCTBY IMOCTABJICHHBIX B O6paH_[eHI/II/I BOIIPOCOB.

2.2.5. YBeIOMJISIOT Tpa<JaHUHA O HalpaBJIEHUM €ro oOpallleHHs Ha pacCMOTpPEHHE B
JIpYroi TOCYIapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIPAaBIEHUS WIA HWHOMY
JOJKHOCTHOMY JIMILY B COOTBETCTBHHM C UX KOMIIETEHIIUEH.

KOHq)I/I)IeHI_[I/IaJ'ILHBIC CBCIACHUSA, CTABHIMC UH3BCCTHBIMH HOOJDKHOCTHBIM JIMIAM IIpU

paccMOTpeHUH OOpalleHUud TPaXKIaH, HE MOTYT OBITh MCIIOJIb30BAHBI BO BPEJ ATUM TpaxkJIaHaM,

TOM YHUCJIC, €CJIM OHU MOTYT MOBJICYb YIICMIJICHHUEC YECTU U JOCTOMHCTBA I'PaXKaaH.

2.4. OcHOBHBIMH TPeOOBaHUSAMU K KaUECTBY PACCMOTPEHHUS 00pallle N SBISIOTCS:

JIOCTOBEPHOCTh TPEJIOCTABIIIEMON 3asBUTEIAM HH(POPMAIIMK O XOJE PACCMOTPEHUS
oOpareHus;

YEeTKOCTh B U3JIOKCHUU HH(DOpMAaIuy;

MOJTHOTA UH()OPMHUPOBAHMSI 3asIBUTENICH O X0JIe PACCMOTPEHUS OOpaIeHUS;

yA0OCTBO H JOCTYNHOCTh TONydYeHUs WH(POpMAaUKU 3asBUTEISIMH O TIOPSIKE
PaccMOTpEHHs OOpaIICHH.

2.5. TpeGoBaHMsl, yUUTHIBAIOIINE OCOOEHHOCTH PabOThI C 00OpaIlleHUsIMHU TPaXKJIaH B AJIEKTPOHHON
dbopwme:

o0ecriedyeHre BO3MOXKHOCTH TIOJIy4€HHS 3asBUTEISIMH WHpopManmud o pabore ¢
oOparenusiMu Ha caiite LIIkomsr;

oOecrieyeHHe MpPHU HANpPaBICHUU 3asBUTENEM OOpamieHus B (QOpME 3JIEKTPOHHOTO
JIOKYMEHTa TPEACTABICHUS 3asBUTEINO AJIEKTPOHHOTO COOOIIECHUS, MOATBEPKAAIOLIETO
nocryrienue oopamienus B [lkomy.



3. Opranusanusi nprueMa rpakaaH 1o JU4HbIM BOIpocam

3.1. Ilpuem rpaxzaaH 1o JUYHBIM BOIIPOCAM OCYILECTBISETCS IO MPEABAPUTEIbHON 3alUCH B
MPUEMHON IIKOJbl B COOTBETCTBUU C YTBEpKIACHHBbIM TIpadukoM. B ciydae oOpamieHus
rPaKJIaHWHA K JUPEKTOPY IO CPOUYHOMY € TOUKH 3PEHUS IPa)kIaHUHA BOIIPOCY, IPUEM JTAHHOTO
rpakJAaHMHA OCYIIECTBIIAETCS B ONMKaiiliee BpeMsi He3aBUCUMO OT rpaduka npuema.

3.2. 3anuch Ha MPUEM K TUPEKTOPY HIKOJbI OCYILIECCTBIISIETCA CEKPETAPEM €KEIHEBHO, KpOME
BBEIXOJHBIX JHEH.

3.3. Heobxoaumas mH(pOpManus O 3asBUTENE, 3alUCABIIEMCS Ha MPHEM, BHOCHTCS B KypHAal
npuemMa rpaxziaH Mo JUYHBIM BOIpocam (MPUIIOKEHHE 5).

3.4. [Tpu mMUHOM TIpUEME TPAKIAHUH MPEABSIBISACT JOKYMEHT, YIOCTOBEPSIONINMI €r0 JUYHOCTb.
Oxwuparonye nprueMa rpax/iaHe IpuriiaiaroTcs Ha Oecely CeKpeTapeM.

3.5. YcrHble oOpaleHus rpakaaH Ha JIMYHBIA IPUEM MOJIIeKAT PETHCTPALIMH ITyTEM COCTABICHHS
KapTOYKM TnpueMa rpaxigaHnHa. dopma KapTouku IMpueMa TpaxJaHWHA NpUBEICHA B
npuwiokeHnn 1 x Hacrosmemy [lomoxkeHuto. YcTHble oOpaleHHs TIpak[JaH, NPUHSTHIE I10
TeneQoHy, He PETUCTPUPYIOTCSL.

3.6. CozmeprkaHue yCTHOTO OOpallleHusl 3aHOCUTCS B KapTOUKy IpueMa rpaxaanuHa. B ciydae,
€CIT M3JI0KEHHBIE B YCTHOM OOpatieHn# (PaKkThl 1 00CTOATENHCTBA SBISIFOTCS OYEBUAHBIMH U HE
TPEOYIOT JOTIOJHUTEILHOM MTPOBEPKHU, OTBET HA OOPAILIEHUE C COTJIACUS TPAKIAHWHA MOXKET OBITh
JJaH YCTHO B XOJI€ JMYHOTO IMpHUEMa, O YeM JelaeTcsl 3alucCh B KapTOUKE JUYHOIO IMpUeMa
rpakJaHWHA. B oCTanbHBIX CllydasXx JAaeTcs MUCbMEHHBIA OTBET MO CYIIECTBY MOCTaBJICHHBIX B
0OpaleHnn BOIIPOCOB.

3.7. IIpu noBTOpHOM OOpaIlleHUH JeiaeTcsl HoJ00pKa Mo MpeAbLIyIeMy 0OpalleHUIO 3asBUTEIs
(ydeTHast KapTOUKa, 3asBJIEeHHE IPaXJaHMHA U OTBET JJOJDKHOCTHOTO JIMIIA).

B xosme nuuHOro mpuema rpaxJaaHUHY MOKET ObITh OTKa3aHO B JajbHEHIIEM paccMOTPEHUU
oOpaillieHusi, ecad eMy paHee ObUI JaH OTBET IO CYLIECTBY IOCTaBIEHHBIX B OOpalleHUuU
BOIIPOCOB.

3.8. Eciu nupextop Illkonbl mo yBaXWUTEIbHBIM MpHYMHAM (KOMAaHIMPOBKA, BpEeMEHHas
HETPYJ0CIOCOOHOCTh, OTHYCK W T.II.) HE MOXXET NPHUHATh TPaXJIAaHUHA, JIMYHBIA MpHeM
NEPEeHOCUTCS Ha OMKalIui 1eHb IpreMa ¢ 00s3aTeIbHBIM YBEIOMIICHUEM I'paXk/IJaHHHA.

3.9. B cnyuae, ecnmu B oOpallleHUH COJEP>KATCS BOMPOCHI, PEIICHHE KOTOPBIX HE BXOIUT B
komreTeHuio [Ikompl, TpakJaHUHY JaeTcsl pa3bsICHEHHE KyJa U B KaKOM TMOPSAKE CIeAyeT
00paTUTHCA.

3.10. JInyHbIi npUeM IpakIaH BEAETCA B OPSIAKE OYEPETHOCTH.

3.11. Undopmanust o0 urorax mnpuema rpaxjaHiHa BHOCUTCS B )KypHaJl NpUEMa rpakiaH
0 JIMYHBIM BoOTIpocaM (TIpUJIOKEHuE 5).

3.12. IIpu HE0OXOAUMOCTH, JUIsI PACCMOTPEHHS MTOCTABJICHHBIX 3asBUTEJIEM BOIPOCOB, HA
JMYHBIA TIPUEM MOKET OBITh IPUTJIAIIEH COOTBETCTBYIOIIMNA CHEIUATHUCT IIKOJIBI.



3.13. Ilo pe3ynpraTam IpueMa U MOPYHYEHUH IHUPEKTOpA LIKOJIBI, CEKPETapb HalpaBisSeT
MaTepuaibl JIMYHOIO IpUEMa TIPaKJaH HCIOJHUTENSIM (OTBETCTBEHHBIM DPAaOOTHHKAM
IITKOJTBI).

B kaprouke mpuema (pa3ienbl: KOMy W YTO TOPYYEHO; JOTOJIHUTEIBHO) YKA3bIBAKOTCS
bamunus(1), THAUATBI UICTIOJHUTENSA(eH), collep kaHue MopydeHus (IIpu HEOOXOAMMOCTH ),
CPOK HCITOJIHEHUS, 1aTa U TOIHCh.

HcnonauTeab rOTOBUT IPOCKT OTBCTA 3a4BUTCIIIO 3a MMOAINNCHI0 JUPCKTOPA HIKOJIBI.

B ciyuae, ecniu B kKapTOUKe MpueMa yKa3aHO HECKOJIbKO HCIIOJIHUTENEH, OTBETCTBEHHBIM
WCIIOJTHUTEJIEM CUUTAETCS JOKHOCTHOE JIMIIO, YKA3aHHOE MEPBBIM B KaPTOUKE MpHUeMa 1o
oOpamenuto. OTBeT Ha OOpalleHHEe TOTOBUT OCHOBHOW WCIIOJHUTENb, YKa3aHHBIA B
MOpPYYEHUU TIEPBHIM.

3.14. B xypHase mnpuemMa TIpaxJaH IO JMYHBIM BOIpOCaM Jelaercs OTMeTKa o0
ucnosHeHuu. Ilopydyenne cHUMaeTcss ¢ KOHTPOJISI JUPEKTOPOM ILKOJIBI, OCYIIECTBIISBLIIMM
JIMYHBINA [TPUEM T'PaXKIaH.

4. PaccMoTpeHMe NUCbMEHHBIX 00palleHUil 1 o0paleHuii rpaxIaH,
NOCTYNHMBIIKX MO 3JIEKTPOHHOM BHje

4.1. Tlocrynmaromue B Illkomy mnuceMeHHble oOOpalleHuss NPUHUMAIOTCA CEKpeTapeM
PYKOBOAMTEIIA.

42. B OCIIAX obOecrnieucHusT 0€30IACHOCTH npu pa60Te C INMCBMCHHBIMU 06paH_[eHI/IHMI/I OHH
noaJcxKar O6H38.T€J'IBHOMy BCKPBITHIO U IIPECABAPUTCIIBHOMY IIPOCMOTPY.

4.3. I[Ipu nmpueMe NUCbMEHHBIX 0OpaIeHUI:

— HNPOBCPACTCA MMPAaBUIIBHOCTL aAPECHOCTHU KOPPCCIIOHACHIINN

— BCKPBIBAIOTCA KOHBCPTHI, IIPOBEPACTCSA HATMUMUC B HUX JOKYMCHTOB;

— HNOCTYNUBIIHUE C MNHUCbMOM HOOKYMCHTBHI IMOJAKAJBIBAKOTCA I104 CKPEIIKY IIOCJIEC TCKCTa
M1ucbMa, 3aTe€M IMOJKAJIBIBACTCA KOHBCPT.

4.4, Omm604HO (HE MO aApecy) MpUCIaHHbIE TUChMa BO3BPAIIAIOTCS Ha TIOYTY HEBCKPHITHIMH.

4.5. IIncrMcHHBIE OGpﬁIJ.[CHI/I}I nu O6paH_ICHI/I$I TpaxJilaH B JJICKTPOHHOM BHUJC, NOCTYIIMBIINC B
]_HKOJ'Iy, PETUCTPUPYIOTCA CCKPCTAPEM PYKOBOAHUTCIIA B TCUHCHHUC TPEX JHEeH ¢ MOMEHTa HuX
MOCTYIUICHUS.

4.6. IlucbMeHHbIe 0OpalieHus U oOpalleHus rpaxaaH, noctynusiue B [Ikomy B 3JeKTpoHHOM
BHJIE, perucTpupyroTcs B XXypHaine peructpaiuu odparieHuit rpaxaan (nmpuiaoxxkenue Ne 4).

XKypHan perucrpanuu oOpaleH1i rpax/iaH BKIIOUYAeT B ce0s CICAYIOLINE Pa3Iebl:

— PErucTpalMOHHBIA HOMEp; /1aTa perucTpaluy OOpalieHs;

- BWJ Iepeaavn oopamieHus (MMo4YTon, HIEKTPOHHON OYTOM | T.11.);

— CBEJCHHS O IOBTOPHOCTH M 00 OCYIIIECTBICHUN KOHTPOJIS;

- (amMumus, UMs, OTYECTBO 3asIBUTEIISA, €TO aJIPEC;

- aHHOTanus (KpaTkoe coliep:kaHrue oOpalleHus ); CPOK UCTIOTHEHHsI OOpaIleHHS,



- pesosouys (MCIOIHUTEND, COACPAKAHUE TOPYUEHHUS], aBTOP, 1aTa);
- OTMeTKa 00 UCTIOJHEHUH 0OpaIeHusl.

Ecnu o6parienne KoeKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aApec KOTOPOTo NMPOCST HAPaBUTh
OTBeT.

4.7. Ha xaxx1oM 0OpalieH!y MpoCTaBiseTcs 1aTa perucTpaluy U perucTpalliOHHbIN HOMED.

4.8. AnonumHbIe oOpareHus (oOpaiienue jauna (Tpymnsl Juil) 0e3 yka3aHust GaMuInu, UMEHH,
OTUEeCTBa, aapeca, JaThl, JTUYHON MOMANKCH) HE TOJICKAT PETUCTPALIUU U COOTBETCTBEHHO
paccMOTpeHHIO. AHOHUMHBIC OOpaIIeHHs, COJCpXKAIIUE CBEICHUS O TOTOBSIIEMCS WU
COBEpIIICHHOM  MPECTYIUICHUH, HE3aMEJIUTEIbHO  HAMPAaBJISAIOTCS  JUIsl MPOBEPKH B
MIPABOOXPAHUTEIILHBIC OPTaHbl.

4.9. [Ipomenie perucTpanuio oopalieHus Tpaxk/iaH B 3aBUCUMOCTH OT COJIEp>KaHusl BOIpoca B
TOT K€ JICHb HAMPABIIAIOTCS JUIsl paccMOoTpenust nupektopy LLkomnsr.

4.10. Obpatuenus rpakad o BOIpocaM, He OTHocAIMMCS K komnereHuuu [1Ikounbl, B TeueHue
7 (cemMu) AHEW CO IHS HMX PETUCTPAIMHM TEPEChUIAIOTCS CEKpETapeM B COOTBETCTBYOIIUE
opraHu3alv Ui COOTBCTCTBYIOLIEMY JOJDKHOCTHOMY JIMIY, B KOMIICTCHI IO KOTOPBIX BXOJAUT
PCIICHHUE ITOCTABJICHHBIX B O6paH_I€HI/II/I BOIIPOCOB, C YBEAOMJICHUCM I'paKAaHWHA, HAIIPAaBUBUICTO
oOparieHue.

4.11. OcHoBaHus AJ1s OTKa3a B paCCMOTPEHUU OOpaleHHUS:

- B IUCbMEHHOM OOpallleHHH, 0OpaleHUH M0 JIEKTPOHHOM MoYTe He yKa3aHbl (aMHIUsA
rpaJlaHHMHA, HalpaBUBIIEro oOpalleHHe, WIN aApec, MO0 KOTOPOMY JOJDKEH ObITh
HaIpPaBJIEH OTBET;

- B oOOpalleHHH CcOJAep)KaTcs CBEIEHUs O IOATOTABIMBAEMOM, COBEpIIAEMOM HIIU
COBEpPUICHHOM IIPOTHUBOIPABHOM [ESHUHU, a TAKXKE O JIMIE, €ro IOArOTaBIMBAIOLIEM,
coBepmiapmieM wid coBepmmBiieM. OOpaiieHue TOMJEKUT HANpPABJICHUIO B
rOCy/apCTBEHHBIN OpraH B COOTBETCTBUU C €r0 KOMIIETEHIUEH;

- TEKCT MMCbMEHHOI0 00pallleHusl He MOJIaeTCsl IPOUTEHHUIO;

— TIOJIHOMOYMS IPEJICTABUTENS 3asBUTENS HE MOATBEPKIACHBI B MOPSIKE, YCTAHOBIEHHOM
3aKoHoJ1aTeNnbCTBOM Poccuiickoit deneparuu (B ciyyae 1MoJauu xaao0bl).

4.12. OOpareHre MOXeET OBITh 3apPErHCTPUPOBAHO, HO HE PACCMOTPEHO T10 CYIIECTBY, €CIIH:

- oOpaieHue TOro ke Juna (TPYHbl JHI) U MO TEM >K€ OCHOBaHHUSAM OBbLIO paHee
pPacCMOTPEHO W BO BHOBBH IOCTYMHBIIEM OOpPAIEHUU OTCYTCTBYIOT OCHOBAHHS IS
MepecMoTpa paHee MPUHITOTO PEIICHUS;

- 10 BOIpPOCaM, COJEpKaIIMMCsi B OOpalieHHuH, UMEETCs] BCTYMHUBIIEE B 3aKOHHYIO CUITY
cyne0HOe pelieHune;

- oOpallieHue HampaBJE€HO JIMIIOM, KOTOPOE MPU3HAHO HEIEECIIOCOOHBIM PELIEHUEM Cya,
BCTYIUBILKM B 3aKOHHYIO CHITY;

- oOpaieHue MOJaHO B HMHTEpPECaX TPEThHX IHI, KOTOPbIE BO3PAXKAIOT MPOTUB €T0
paccMoTpeHust (KpoMe HeJleeCIIOCOOHBIX JIHII);

- oOpaieHue CoaepKUT HeIICH3ypHBIE THO0 OCKOPOUTETbHBIC BRIPAKCHHUS, YTPO3BI JKU3HHU,
3JI0POBBIO U UMYIIECTBY JOJKHOCTHOTO JIUIA, a TAKXKE YIEHAM €ro CEMbHU.



4.13. B cuyuasx, ykazaHHbIX B INyHKTe 4.11 Hacrosmiero pasnena, JIMLO, HallpaBUBLIEE
oOpallieHue, ONOBEIIAETCS O JAHHOM PELIEHUH C YKa3aHUEM OJIHOM U3 MEepeUUCICHHBIX IPUYMH.

4.14. Tlo nuCbMEHHOMY OOpalICHUIO M OOpAIIEHHIO, MOCTYNUBIIEMY B 3JEKTPOHHOM BHJE,
PYKOBOJUTENEM JOJKHO OBITh MIPUHSITO OJIHO U3 CIACAYIOUINX PEIIEHUH O:

-~ TPUHITUU K PACCMOTPEHUIO;

— HaIpaBJICHUU B IPyTrUe OPraHU3aLUU U YUPEKICHUS,

- TpUOOIIEHUH K paHee MOCTYUBIIEMY OOpaleHHIO;

—  COOOILEHUH TPakIaHUHY O HEBO3MOXXHOCTU PACCMOTPEHUS €TI0 00pallECHUS;
- COOOILEHUH T'PaXKIaHUHY O MPEKPAIECHUH IEPETTUCKHU.

4.15. Tupexrop IlIkoms! paccmaTpuBaeT 0OpaIieHus rpaX1aH U ONpeeNIseT TOHKHOCTHOE JIHIIO,
U CPOKH ITOJITOTOBKH OTBETA 3asBUTENIO (TpuiokeHue Ne 3).

4.16. JIoM>KHOCTHOE JTUIO0 TOTOBUT OTBET Ha MUCHhMEHHOE OOpallleHUE IpaXKaaH, U MepelaeT ero
CEKpeTapro Uil MOAMKUCH TUPEKTOPOM, PETUCTPALMU U OTIPABKU Ha yKA3aHHBIM rpaKIaHHHOM
MOYTOBBIN aJpec C yBEJOMIICHHEM, JTHOO0 (1) Ha aJipec FIEKTPOHHOM MOUTHI.

4.17. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE PACCMOTpPEHUE
oOpailneHuii B paBHOW CTEIICHU HECYT BCE YKa3aHHBIC B PE3OJTIOIIMU UCTIOTHUTEIIH.

4.18. Eciii B mopy4eHHH 110 00paIleHNI0 HECKOJIBKO NCIIOJHUTEIEH, TO OHU HE TI03/IHEE, YeM 3a 5
(nsATh) AHEW N0 MCTEYEHMs] CpoKa OTBETa Ha OOpalleHHe, NPEACTABIISIIOT OTBETCTBEHHOMY
VICTIOJIHUTEIII0 MaTEPHUAIIBI Ul COCTABIIEHUS OTBETA.

4.19. cnnoTHEHHBIMU CUUTAIOTCS 06pa1ueHI/151 rpaxxJiaH, €CJIM PACCMOTPCHBI BCC ITOCTABJICHHBIC B
HUX BOIIPOCHI, ITPUHATHL HCO6XOI[I/IMLIC MCPBI U aBTOPAM JaHbl HCUYCPIIBIBAOIINUEC OTBETHI.

4.20. B cnyuae, eciaM JaHHBIX, YKa3aHHBIX B OOpallleHHM, HEAOCTATOYHO sl HPUHATHA
OKOHYATEeJIbHOTO PELIeHMs, 3alpalluBalOTCsd HEOOXOJUMbIE MaTepHalibl JIs 3aKIIOYEHUs U
000CHOBAHHOT'O IPUHATHUS PELICHUS.

4.21. OOpamieHusi rpaxaaH paccMmarpuBaroTcs B TeueHue 30 (TpuamaTe) JHEH cO JHA HX
perucTpanyu, €ciu B Pe30JIOLUUU HE YyKa3aH Jpyrod cpok wucrnonHeHus. OOpamieHus, He
TpeOyrolIe AOMOJHUTENbHON MMPOBEPKU M M3YUEHHUs, paccMaTpuBaroTcs B TeueHue 10 (necsatu)
nHel. OKOHYaHHEM CpoKa pacCMOTPEHUs OOpalleHHs CUUTACTCS JAaTa PelIeHus BOIpoca.

4.22. Tlpu HEBO3MOXKHOCTH HCIIOJHEHUsI OOpaIleHUsI B CPOKH, YCTaHOBJIEHHBIE MyHKTOM 4.21
HACTOSIILEr0 pasjena, HEeoOXOAMMO pEIIUTh BOINPOC O TPOJUICHUH CpOKa PacCMOTPEHHS.
[TpoanuTh CPpoK paccMOTpeHUs! 0OpAIIEHNUs MOXKET TOJIBKO AUPEKTOP, HO He 0oJiee 4eM Ha OJIMH
MECHIL.

4.23. Pe3ynpTaThl paCCMOTPEHHS OOpAIICHHS COOOIIAIOTCS €r0 aBTOPY.

4.24. HcnonHWTENb W JIMLO, NOJANMCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IIOJIHOTY,
COJIepXKaHUe, SICHOCTh W YETKOCTh M3JI0KEHHS CYTH OTBETa, JOCTOBEPHOCTh CCBUIKM Ha
HOPMATHUBHBIE IPABOBLIE AKTBHI.

4.25. OtBeThl Ha OOpaIeHus TPaXKAaH NOAMUCHIBaeT AupekTop LIKomb!.

4.26. I1pu paccMoTpeHUH OOpaIEHUS HE JOIMYyCKAETCs pa3IiiallieHue CBEJICHUH, CoIepiKaluxcs B
oOpalleHnu, a TaKkKe CBEJCHHUH, KaCAOIIUXCS YaCTHOW JKU3HU TpakIaHWHA, 0€3 ero coriacus.



WNudopmanus o mepcoHAIBHBIX JAHHBIX 3asSBUTENCH XpaHUTCS M 00pabaThIBaeTCs C COOIOICHUEM
TpeOOBaHUIN POCCUUCKOTO 3aKOHOAATENIHCTBA O NIEPCOHANIBHBIX TAHHBIX.

4.27. He siBnseTcs pasrialieHUEM CBEICHUN, COACPIKAIUXCS B OOpaIleHUuH, IPH HApPaBJICHUH
MUCHbMEHHOTO 00palleHHs B TOCyJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYTPAaBJICHHS WU
JOJIKHOCTHOMY JIUILY, B KOMIIETEHILIMIO KOTOPBIX BXOIUT PELICHHE MOCTABICHHBIX B 00OpalleHuu
BOIIPOCOB.

4.28. Ilepen nepenaueil OTBETOB 3asBUTEISAM Ha OTIIPABKY CEKPETapb PYKOBOJIUTEIS IPOBEPSIET
HaJIM4YKe TIOJIHMCEH, COOTBETCTBUE M HATMYHE MPUIOKECHNUHN, YKa3aHHBIX B OTBETE, PABHUIIBHOCTh
HaIMCaHUs WH/EKCA OYTOBOTO OT/AENIEHUSs, aapeca, (paMuiIny 1 UHUIAAIOB KOPPECIIOHICHTa U
UCXOJIAIIETO0 HOMEpa MUChMA.

4.29. OdopmiecHHBIC HAUICKANIUM O0pPa3oM OTBETHI OTIPABIISIIOTCA CEKpPETapeM aapecaraM
MIOYTOBBIM OTIPABIICHUEM WJIM BPYYAIOTCS JIMYHO.

5. 3aKJII0OYNTEIbHDBIC MOJIOKEHUS
5.1 Hacrosimee Ilomoskenue pa3paboTaHo B COOTBETCTBHHM C YcTaBoM IIIKoJBI M BBOAUTCS B
JIEHCTBHE € MTPUKAa30M aupekropa LIkomsl.

5.2. U3smenenuss B Hacrosimee IlomokeHue MOTyT OBITh BHECEHBI IpH W3MEHEHUU
3aKoHozarenbcTBa Poccuiickoit denepanyu B 00J1aCTH pacCMOTPEHUS OOpallieHUH rpakaaH.
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